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Sixth Semester
Hotel Management and Catering Technology
Scheme July 2011
HOTEL ENGINEERING

Time : Three Hours Maximum Marks : 100

Note :

i) Attempttotal six questions. Question No. 1 (Objective type) is
compulsory. From the remaining questions attempt any five.
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i) Incase of any doubt or dispute, the English version question
should be treated as final.
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1. Choose the correct answer. 2 each
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What is the primary role of maintenance department in a Hotel?
(@) Guestrelations

(b)  Ensuring operational efficiency and safety

(c) Marketing and sales

(d) Food and beverage management
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In India the single phase voltage for domestic supply is

(a) 220-240 Volt (b) 110-130 Volt
(c) 380-415 Volt (d) 415-460 Volt
IRA H =R AMURT F Y woher a_ur e g
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i)  What is the purpose of a flushing system in a Hotel?
(a) Toheat water
(b) Toremove waste from toilets
(¢) Tosoften water
(d) Todistribute water
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iv)  Which type of air-conditioning system is most suitable for large

hotels?

(a) WindowAC (b) SplitAC

(¢) CentralAC (d) Portable AC
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V) What is the primary use of a foam fire extinguisher?
(a) Electrical fires
(b) Liquid fires (eg. oil, petrol)
(¢c) Paperandwood fires
(d) Metal fires
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2. What is maintenance and scope of maintenance in a Hotel? Describe.
18
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Write short note :

a)  Duties and responsibilities of a Chief Engineer. 10
b) Careand maintenance of refrigerators. 8
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Draw an organisation chart of maintenance department of a 200 room
hotel. 18
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Name fuels used in Hotel. What are the advantages and disadvantages
of solid, liquid and gaseous fuels? 18
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Mention ten steps that should be taken to make a hotel more fire safe.
18
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Explain the following. 9+9=18

) Safety precaution in handling electric equipments
i)  Maintenance of Audio-Visual equipments
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