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THIRD SEMESTER

TRAVEL AND TOURISM/HOTEL
MANAGEMENTAND CATERINGTECHNOLOGY

SCHEME JULY 2011
FUNCTIONAL COMMUNICATION -II

Time : Three Hours Maximum Marks : 60

Note : i) All questions are compulsory and carry equal
marks. :
i1) Instructions for examiners.
Distribute the papers after conducting the
oral exam.

1. Ask the student to handle a general telephonic call
leaving a message for his/her friend or making a
request to ask his/her friend to call back.

2. Make the student read a complete paragraph observing
the, tone, pitch, pause, pronunciation, etc.

3. Role-play can be given to candidates as a client or
receptionist for the arrangement and requirements
needed for a birthday party in a hotel.
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Draft an advertisement, (to be given in the News-

paper) for the tour packages for different places in
India, by your company.

5. Ask the students to participate in a group-discussion
regarding travel and tourism.

6. a) Usethe ‘to’ infinitives

1) Weleft the place immediately so that we can
reach earlier

ii) They ran fast so that they could catch the bus

b) Jointhe clauses with ‘and’, ‘but’ & ‘or’

i 1)
2)
ii) 1)
2)
iii) 1)
2)
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Some men work one shift all the time
Other men change shifts each week
Are you coming with me?

Should I go alone?

The miner collects the lamp from the
lamp room.

He goes to the pit head.
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