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Enrolment l\o. ."......."..

Fifth Semester

Hotel ['Ianagement & Catering Tech.

Scheme Jtrly 201 1

FRONT OT FICE NIIANAGEII,IEFiT

Ti*rc : Three llours I {iltaximum fu{urlis : l0$

Note : (i) Attempt total sir questitrns Question No" I {Otrjective

lvpe) is compulsory. Froni the remaining questions

atternpt arry.five.

gE E: sw'i ei 6-m frfr-st sw mqim r iaqfrw r'*x
6T) 3{Frdrd *t etq sqq1 t * ffi #u 6i m #hsl

(ii) In case of anv doubt ur dispute. the English version

questiolr should tre treated as final.

frffi tfr s-n'n b d*r $trqT frqra fr fufr fr 3iffi
qm'& rrqst BTkq cmi srfurt --

1. Obiective t-vpe questions. 2 each

ErgHrs s.6H b qqq'

(i) During loq,' demand perierds. hotels mav use tactics sueh

ds.

( a i lncreasin rl roonl rates

{b) Offering discouilts and promotions

(cl lleducing stafl

(d) Closing the hotel
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ffi'q q"iri dr 3{dFJ * akm. drrm fr-s{ rfiK -6 {ur$fr

e{q"iT rrdr& St

(3Ti 6ut h fuaiu fr Ek
(q) qc sfit q-fl{ dr i?r6ql

(H) o.C-qntqt d d"{sr { mfi
(a) drdffi el da ar<qr

{ii1 lrorecasting room revenue is based on.

(a) Historical data and market trends

(b) F,ntplovee performance

{c) Food and ber,erage sales

(d; L4arketinge\penses

ypiyrE wu tiqfrv qq 3{TeITkd dt

(3T) tfrrrTk-s *dT 3*i EtoTr< & rsn
i6) sdqffi s'aat{

{qi qsm 3*{ tq rdTd dr ftd
(a) frqqE qq

liiil The tront otEc:e budget prrirnarill'{bcrtses on

(a) Room re\'enue and exPenses

(b) Food and beverage cosls

(c] Emplovee salaries

(d) N{arketingexpenses

.itu:fB* sff E?H $'q * fr-s q-{ &fta dm *t
(3{} arqt 6I ql{,rfiI sil-< qq'

{qi $G.{ 3${ iq qErej & mma

(q) EdEI* tnn

{q} qr&trr qq
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(iv) The budget cycie typicaily includes:

(a) Planninq, execution, nronitoring and el,aluation

(b) Only plannin.q and executiorr

(c.t Onlv nronitoring arrcl evaluatiorr

(d) Only exscrrlisn

6srs rfi fr *nq eit< q-q Fmfrfua qlTfrm frt dt

{3{) qifrqT, Brqr;E-{H, ffi }ft{ qrElaT

isi ha-f, qtlnT s*-{ ftqraqq
(H) &E-m frrr-{T-S sfl,< proa
(ai h-*m Bqr<e-{

(r,) A timeshare is a t'clrrn of:

(a) Shorl-term rental (b) \hcation orvnership

(c) Hotel booking (d) Employee hoLrsing

ergq*qY frnre a;r trdE 5q dl

t3T) src,q-afrm frxTqT (6) 3tq?rM ffirfr(E
(s) drd gfrT (e) ffida$ 3Tr?nfl

What are the lhctors that vou r,vi1l keep in mind u,irile making

tront ot"fice budget'i 18

Iiie 3ffuE strd 6-{rt sq-q 3fiq frr ETa} a} cqH { rSil

Erplain the techniques uscrl b,r' the ft ont otlice nlanagement to

niaximize rooms i'evenue. 18

6qti h qisftE 6\ srPrdilq 6rt * ftru me Bffufi mftr{ aRT

$Tqh dr art aT# .rs-Sai afr qr*sn ffi'tr

"t llefine timeshare. Explain the types of timesirare business. l8

6r-$qder dr qfu{ikfr artt el-$q*qi q{srq h s-6rt et
aTrg, ryrtl
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What are the differerlt tYpes of-budgets and budget cycles r-rsed

in hospital ity Industn- 18

snfrea r*'{ { nqm BFr;r s-6K h ffird 3ilr strc frr EqT d?

What strategies rvill -vou adopt rvhen roonr dernanri is lo*'v'18

E-q 6qt # q'tr sq ETlft d ffiq ffiT tB,r$fr:wrctt

What are the advantages and dis-advantages af Timeshare

br-rsiness? l8

eT{qt r< b aqr !FI?T* 3ft pert dl

-frtuH
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