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Fifth Semester

Hotel Management and Catering Technology

Scheme July 2011

FRONT OFFICE MANAGEMENT

Time: Three Hours Moximum Marks : 100

Note : I Attempttotalsrxquestions. QuestionNo. I iscompulsory"
From the remaining questions attempt arryJive.

grd u: qaq Ed fifr\ I qac m-qio I 3rFrfld t r elq qqc)
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D In case ofany doubtor dispute, the Englishversion question
' should be treated as final.
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r

1. Writeshortnotesonthefollowing. 2x5:I0
a) Capacitymanagement

b) Durationcontrol

ffifud q{ dfhg ftsrft fifrqr ...

3T) elTdt !61-+Il.

q) ci-+fu ftqauT

2- a) "Revenue management is an effective tool to maximize profit,'.
Justifythe statement. 9

"qrqw rrffrFl aTIq o) sifhf,dq m-d or v5 qq-qqffi e.rLli.

tl" oqn s1 sfud o-Ordr

b) Explain potential high and low demand techniques. 9

dqTB-d sq B*i ftq qiT fr n-o-+A fr ail@T otr
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3. Explainthefollowing. 3 x6:18
a) Conceptofyieldmanagement

b) TimeshareBusiness

c) DiscountAllocation

Ftqfufua fr qrcan ffill
GT) *re qe--tr{ s-r fr-qr;fl
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1r) qd sEieE

4. a) Describe the role of exchange companies in the growth of
Timeshare Business. 10

drsqa)qr qrqR fi ft.mjrr { qffi+iq olqFrd 6 r$-or 6-r qnfc

fiftlr
b) Who arethemembers ofyieldmanagementteamandhowthey

contoibute in achievingthe goal? Explain. 8

{ft-€ fl-Mu dq + {rE{q ot{ d efu a deq o) lTH o-{i { drq\
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5. a) Explaintypes ofTimeshare.

d€qqh{ fi q-m.R fr qrqqr fiftqr
b) Write the Govemments role towards enhancing

Business in India.

Errd t dr{qahl qqri o) q1eri A Ren { q{6R
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6. Explainanytkee.

a) Budgetcycle

b) Budgetarycontrol

c) ForecastingRoomRevenue

d) R.c.r.

e) AdvantageofBudgeting
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I . Explain various types ofbudget and write factors affecting budget
planring. 18

frfr-a q-6lq fi e-q-d fr qrg.r fiC\ dET e'td s)-qfl +) lqTfud s{i
er-d or-gt o\ ftftsr

A,4

Ft2021t6501


