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FIFTH SEMESTER
HOTEL MANAGEMENT AND CATERING TECH.
SCHEME JULY 2011
| FRONT OFFICE MANAGEMENT

l .
| Time : Three Hours Maximum Marks : 100

Note : (i) Attempt total six questions. Question No. 1
(Objective type) is compulsory. From the
remaining questions attempt any five.
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(ii) In case of any doubt or dispute, the English
version question should be treated as final.
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1. Choose the correct answer. 2 each
*" TqE I F T8 il
] i) Theword yield means to
(a) Profit (b) Produce
(¢) Making (d) Product
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i1) Demand of rooms can be divided into
(a) Conventions (b) Clear market
(¢) Material budget (d) Purchase budget
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iil) __ canalso be called as amending the budget

(a) Refiningbudget

(b) Operating expenses budget
(c) Production budget

(d) Labourbudget
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iv) ARR s
(a) Average room rate

(b) Averageroomrevenue
(c) Averageroom reserve
(d) Average room report

T.R.AR. 0 &
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v) Budget prepared for sale is.

(a) Sales Budget (b) CashBudget
(c) Material Budget  (d) Purchase Budget
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2. Name types of Budget and what is Budget cycle? 18
TAC % T TAT AR TAC WEhed 31 27

3. How the Budget in F.O. is made? 18
TE.A. § THC hY T A &7
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4. How do we Forecast room revenue? 18

Y 2W AW AR U H GEIAM L 27

5. What are the capital and operations budget for F.O.?
18
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6. Define Time share management and types of time
share. 18
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7. What are the advantages and disadvantages of time
share business? 18
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