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Fifth Semester
Hotel Management and Catering Technology
Scheme July 2011
ACCOMMODATION OPERATIONS - 11
Time : Three Hours Maximum Marks : 100

Note: i)  Attempt total six questions. Question No. 1 is compulsory.
From the remaining questions attempt any five.
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i) Incaseofany doubtor dispute, the English version question
should be treated as final.
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1. Match the following: 10
[A] (B]
a)  Guest skip away without ) R2
settle his bill
b)  Thread count i) RI
¢)  Evening service ) Moribana

d) Japanese flower arrangement  iv) Gardening tool

¢) Floorcleaner V) Behind the door

f)  Toilet cleaner vi)  Skipper

2 Room status report vi) Maitre de corner
h)  Pitch fork viii) Quality of liven

D Annualcleaning ix) H.K. Supervisor
) Fireexitplan x)  Carpet cleaning
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2. Answer the following : (Any two) 9x2=18

a) Whatare the duties of H.K. Supervisor?
b)- What are the roles of Control desk?
¢) WhatisHorticulture? Write its function.
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3. Explain contracts and outsourcing services in Housekeeping. 18
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4. Explain HX. records and register maintained by the control desk and
give the format of any one ofthem. 18
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What do you understand by guest supplies and amenities? Explain in
details. 18
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How housekeeping department co-ordinate with other department of
the hotel? Explain in detail. 18
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Write a short note on any two. 9x2=18
a)  Uniformroom '

b) Handling room transfer

¢) lypesofgarden
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