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Fifth Semester
Hotel Management and Catering Technology

Scheme July 20ll
ACCOMMODATION OPERATIONS . III

Time : Three Hours Marimum Marks : 100
Note : i) Attempt totalsix questions. euestion No. 1 is compursory.

From the remaining questions attempt any five.
gd rr: qaT Ef, fifrf r qar q-ql-f, I orfuqTd tr e)s !.ad C
i) ma1 fTq C 6a fiftv

ii) In case of any doubt or dispute. the Engrish version questio.r
should be treated as final.

fu-{ft T !.-+-ri il e_+6 GTem ft_drq fi frarfr C eiM qrsT il
qec o) erftq qnr qrS,lr

I . Match the following: l0
IA] B]

a) Guest skip away without il nZ
settle his bill

b) Thread count D Rl
c) Evening selice iiD Moribana
d) Japanese flou.er anangement iv) Gardening tool
e) Floor cleane, g Behind the door
f) Toilet cleaner vi) Skipper
g) Room status repon vii) Maitre de corner
h) Pitch fork viii) eualityofliven
I AnnLralcleaning 19 H.K. Supervisor
j) Fire exitplan x) Carpet cleaning
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H.K. gq{4lE-q-{

oT-e{ fi qw€

Answer the following : (AnY tw'o)

a) What are the duties of H'K' Supervisor?

b) What are the roles of Control desk?

c) What is Horticulture? \\'rite its function'

Flqtutud fr t 66 E\ h str 4frrt

eT) H.K. gqrfl-fl{ il o-d-4 rqr tr
q) ft:irnT ts fr Tfrflr qqr t?
q) Ef$oas eqT tt g$61 6ld eq tz

9x2:18

Explain contracts and outsourcing services in Housekeeping' 1 8

d of+di g4 3ils-c*i€ t-qrct fi 4r@l f,frst

Explain H.K. records and register maintained b,v the controldesk and

give the format of anY one of them

E""6fi, s=ild t{tr qrqT H{ fun qri il-d R-oid g4 { fr
qr€qr fifr\ dq ffi gfi 6T qfiE 46*l
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5. What do you understand b5,guest supplies and amenities? Explain in
details. l8
3ifrfU ffi r+ EfrrnC t e+rq rqT qqfl-d ta fu-<n r) qmEql

6. Hor,v housekeeping department co-ordinate with other depafiment of
the hotel? Explain in detail. I 8

ftqFT d--d il srq ftHTIt fi eTar ft;fl e-mt-{ qq-crq ordr
i frinrr s\ ftildr

7 . Write a shoft note on any tr,vo. 9 x 2: lB
a) Urrifonn room

b) Handling room transfer

c) Typesofgarden

d c-{ qRrE M fifrqt
cT) qffiw
q) ffid.r t-q fll].w
s) qrtq b ffiT{
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