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Fifth Semester
Hotel Management and Catering Technology
Scheme July 2011

ACCOMMODATION OPERATIONS -1II
Time : Three Hours Maximum Marks : 100

Note : i)  Attempt total six questions. Question No. 1 is compulsory.
From the remaining questions attempt any five.
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ii)  Incase of any doubt or dispute, the English version question
should be treated as final.
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1. Define the following terms. 5%2=10
1)  Horticulture i) Linen
i) Landscaping iv) Flower arrangement

v)  Guest room amenities
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2. Write down the job descriﬁtion of the following. 9+9=18
i)  Executive housekeeper ii) Control desk supervisor
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3. Explain the duties and responsibilities of the following. 9+9=18
)  Floor supervisor i) Room attendant
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4. a) Explain about any three types of contract services used in
housekeeping department. 9
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b) What is the procedure for pricing of contract? Explain with
examples. 9
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5. Whatdo you mean by inventory in housekeeping department? Explain
the procedure of maintaining inventories in housekeeping department
with examples. 6+12=18
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6. Listdown and explain the use of following in housekeeping department:
18
a) Files (3 types)
b) Forms (3 types)
¢) Registers (3 types)
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7. Differentiate the following: e 3x6=18
a)  Contractand outsourcing
b)  Guestamenities and Guest supplies
¢) Linenanduniform
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