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Fifth Semester

Hotel Management and Catering Technology

Scheme July 2011

ACCOMMODATION OPERATIONS . Itr
Time : Three Hours Maximum Marks : 100

Note : i) Attempttotal six questions. Question No. L is compulsory'

From the remaining questions attempt any five.

Sa E: ceq Ea, fiftqr qaq mqi6 1 3TFrfl{ tt e\s sar} d

t A=6 qiq oi 66 fiftvt
ii) In case of any doubt or dispute, the English version question

should be treated as final.

ffi $ q-6R b rik ererqr ft-qrE fr RIft ii siffi 
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1. Definethefollowingterms. 5x2=10

i) Horticulture ii) linen
m) Landscaping t0 Flowerarrangement

v) Guest room amenities

FrqfufuH q-qJ et qfuiTfro ffftrir
D errqT+ ii) ftfl{
iii) Wqq rD gcc ci+q-€

v) GTfrR{ oel gpqrE

2. Write down the job description of the following. 9+9=18

i) Executive housekeeper ii) Control desk supervisor

FrqfufuH mT or-4 fr+<ur frMt
D e5(q Ersr-ffcr ii) fuiilr tw c4aem

3 . Explain the duties and responsibilities of the following. 9+9= 1 8

I Floorsupervisor ii) Roomattendant

ffifud fi fr-dq'i si frCqrfui d qrffir{tr

i) ilc{ cdAq-s ii) oqt o-r cFq{
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4.

t2l

a) Explain about any three types of contract services used in
housekeepingdepartment. g

ossftFh funq q oH { Fft qri qrd et{ dq FrR fi erge*T

€-dn} il eTt if srffrglr
b) what is the procedure for pricing of contract? Explain with

examples. g

ergsri il Xe freT[{q fr eqr qfusT dfr gz qqfl-$t,

what do you mean by inventory in housekeeping departrnent? Explain
the procedure of maintaining inventories in housekeeping department
withexamples. 6+12=lg
t*-n-frFh furTrT d E-dut t enq Eqr sr*i dz t*vftFh ffqr.r
d qd ffi+ {si ff cfrqr d sqr{iq u66 qq-flrs}r

List down and explain the use of following in housekeeping deparfrnent:

18
a) Files (3 types)
b) Forms (3 types)
c) Registers (3 types)

uss-ftFh funrr { FqfrTfud fr qd e-{rh{ e-+b swrh fi qrsr
ftfri-d

5.

6.

eT) Hrf,d (dq non fr)
+) m-d (*+ q-*.ry fr)
u) tPqi<( (tr< non fr)

7 . Differentiatethefollowing:
a) Contract and outsourcing
b) GuestamenitiesandGuestsupplies
c) Linenanduniform

ffiifril { i}id( q-or$ 
'

3T) 3TT*EI 1rti etg-cff
e) sTfrfU gB-rT( G o{frRr 3rTf,tr

s) ftT{ G s-ff

.- 3x6=18
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