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Fifth Semester
Hotel Management and Catering Technology
Scheme July 2011

ACCOMMODATION OPERATIONS - I
Time : Three Hours Maximum Marks : 100

Note : 1)  Attempt total six questions. Question No. 1 (Objective type)
1s compulsory. From the remaining questions attempt any five.
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i)  Incaseofany doubt or dispute, the English version question
should be treated as final.
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1. Choose the correct answer: 5x2=10
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1)  Flowerroom should always be
(a) Airconditioned
(b) Atfreezing temperature
(c) Atnormal temperature
(d) None ofthe above
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i)  Floor pantry stores

(a) allthecleaningagents (b) newspapers
(c) uniforms of staff (d) allofthe above
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i)  The procedure for entering a guest room.
(a) Enter

(b) Knock on door
(c) Knock again
(d) Announce housekeeping and wait
IR 1 A U39 T T AT B
(31) dier mae axAT
(¥) TRA™T @eEeHT
(¥) SR-9R RIS @S
(8) 3marst g1 iR wctem o
iv)  Who co-ordinates with the other departments.
(a) Executive Housekeeper
(b) Floor Supervisor

(c) Assistant Housekeeper
(d) Desk Control Supervisor
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v)  The lost items of guest are forwarded to the

(a) Front Office (b) Desk Control
(c) Floor Supervisor (d) Lostand Found
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What adequate should required for handling telephone calls in a Five
Star Hotel. Give your answer in proper communication steps. 18
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Define Outsourcing. What are the various types of services hire ina
hotel on outsource. Elaborate your answer with suitable example. 18
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What are the duties and responsibilities control desk supervisor? 18
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What are the various types of gardens found in a hotel. 18
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What points should be considered when we purchase linen and
uniforms for a Five Star Hotel. 18
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What do you understand by the word Housekeeping Inventory. Draw
the format of Inventory Register. 18
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