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FIFTH SEMESTER

HOTELMANAGEMENT AND CATERING
TECHNOLOGY SCHEME JULY 2011

ACCOMMODATION OPERATIONS - 111
Time : Three Hours Maximum Marks : 100

Note : 1) Attempt total six questions. Question No. 1
(Objective type) is compulsory. From the
remaining questions attempt any five.
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i1) In case of any doubt or dispute the english
version question should be treated as final.
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1. Choose the correct answer. 2 each
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1) Which of the following is back of the house area,
(a) Lobby (b) Banquet
(c) Cloak room (d) Pool
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ii) All the items that a hotel gives away at a extra
cost to guest is called

(a) Guest amenities
(b) Guest essentials
(c) Guest expendables
(d) Guest loan items
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iii) Size of king size bed sheet
o1 wTEs <3 Sfie &1 uEs F7 © 2
(a) 6ftx6ft3in
(b) 6 ft x4 ft5in
(¢) 6ftx5ft6in
(d) 6 ftx61ft6in

iv) A class of keys that open all guestroom door lock
is known as:-

(a) Master key
(b) Personal key
(c) Grandkeys

~ (d) Room key
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v)  Who is responsible for handling room change
procedure?

(a) GRA

(b) Control desk supervisor
(c) Floor supervisor

(d) House keeper
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2. Listthe duties and responsibilities of the following:-
(any two) 18

a) Night supervisor

b) Control desk supervisor

c) GRA
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a) Control desk is a nervous system of
house-keeping department. Explain it. 9
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b) How control desk Co-ordinate with front office
department. 9
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Discuss various kinds of contract service in
Housekeeping department. List the areas where
contract service may needed in Hotels. 18
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. Draw a layout of linen and uniform room. Write the

activities done in there. 18
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6. a) How cleaning equipments stored and issued in

Housekeeping department. 9
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b) Prepare an inventory list of cleaning equipments
and agents for H.K. department. 9
foree =M

7. a) Explain various landscaping design planned by
horticulture department. 9
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b) Why horticulture department is important for any
five star hotel. 9
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