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Enrolment No. ccovvevvvevvciieniinnnn.

Fourth Semester
Hotel Management & Catering Tech.
Scheme July 2011
ACCOMMODATION OPERATIONS - H
Time : Three Hours | [Maximmum Marks : 100

Note : (i) Attempt total six questions. Question No. | (Objective
type) is compulsory. From the remaining questions
attempt any five.
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{(it) In case of any doubt or dispute, the English version

question should be treated as final.

= @ yBR & wew sa faar & Refy § s

UT9T B T2 Bl N9 T ST

1. Define the following : 2-5=10
FrefaRea @ aRenfia ax
(a) Minibar
il IR
(b) Twin room
feam w9
(¢) Linen room
GIEERC]
(d)y Scanty baggage
wh! dia
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(e) Skipper
R

{a) List out the various furniture used in the hotel room. 9
gieer i w3 Fvain f 3 A faft el 3
gl

(b) Explain the duties and responsibilities of executive

housekeeper. .9

TSHERIed BRI & Saat 3k et @ awent|

Explain the cleaning procedure of checkout room in detail 18

TP T B TETS Aiehar @ AR § gHeni

Write a short note on ¢ 6+6+6=18
frefoRes o) e it Ruoh o

{ay Floor supervisor
IR YURAGTR

(b) Message handling
T dsfem

{c) Linen exchange

What are types of rooms. Explain any six in detail. 18
PR B TSR F AN e AN v v IR § far ¥
Grsiief

{a) Whatis pest control and why is it important. 9
e woa g7 & 3k g7 a9t gy &
(by Explain the role of colours in interior decoratioq, 9
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(31
Draw a neat and detailed layout of twin bed room with proper
labelling. 18
3k dafeln & w1y Ggw 83 o &R &1 aw R faegd
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