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Fourth Semester

Hotel Management and Catering Technology
Scheme July 2011

ACCOMMODATION OPERATIONS . tr

Time : Three Hours Maximum Marks : 100

Note : i) Attempt total six questions. Question No. 1 is compulsory.

From the remaining questions attempt any five'
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ii) In case of any doubt or dispute, the English version question

shouldbe treated as final.
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1. Definethefollowingterms(anyfive) 5x2=10

i) Guestroom

ii) Lobby

iii) Linen

lv) Laundry

v) Maid's cart

vi) FloorpantrY
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2. Discuss and explain the duties and responsibilities of 9+9= I g

a) Executivehousekeeper

b) Roomboy
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3. what do you mean by Linen control? Explain the process of linen
exchange andlinenrecycling. 6+12=lg
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4, Differentiatebetween. 3x6=1g
a) Front ofhouse area andback ofhouse area
b) Softfurnishing andhardfurnishing
c) Bunk bed and King size bed
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5. Explain step by step process of cleaning a check out room. 1g
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6, Explain any five types of beds and four types of mattresses. 1g
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7 . How you will deal with such emergencies. 9+9=1g
a) Scantybaggageguests

b) Fire accident
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