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FOURTH SEMESTER

HOTELMANAGEMENTAND
CATERING TECHNOLOGY

SCHEME JULY 2011
ACCOMMODATION OPERATIONS -1I

Time : Three Hours Maximum Marks : 100

Note : (i) Attempt total six questions. Question no. 1
(Objective type) is compulsory. From the
remaining questions attempt any five.

Tl B YA T iU U7 FHIE 1 (TS
TR ) AT 2 9 nel | | TRl 9

Zl i

(ii) In case of any doubt or dispute, the English
version question should be treated as final.

frdl ol TR ¥ deE el FEE & Ryt A
U AT <k U9 Rl ATq| AT F1E|

1. Choose the correct answer. 2 each
eI IR 1 TG HIU:

i) Cabanais aroom situated at
(a) Top floor (b) Swimming pool
(¢) Landscaping (d) None
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(2)

FAAT FAN R e ¥
(7)) T m (T) o ¥ 9w
(@) g o & o (3) 3

1)  Guest room cleaning is done by-

(a) Room boy (b) Supervisors

(c) Managers (d) All of the above

TEHM & T B AEE F A E, zw

(o) &5 =it7 zm (3) gremesr zm

(/) w@rr zm (%) swdem et
iii) Lines is cleaned by:-

(a) Pantry (b) Laundry

(c) Linen room (d) None

e H T A e ¥ am

(a1) Ot (3) =i

(7) et = (3) =7 =

iv) The head of Housekeeping department is-
(a) Housekeeping manager
(b) Executive House keeper
(¢) General manager
(d) None
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T FIGT YT H TgE Bl E
(%) TTHE FU JagF () TERRed Seaa
(@) e Ao () #E &

v) Turn down service is also known as-

(a) Eveningservice
(b) Night service
(¢) Morning service

(d) None
‘e T Al A A 2
(a1) QT Ha (T) T A T
(®) gae @ T (3) #g

2. a) Write a detailed note on beds and mattresses used
in hotel industry. 12
gled SEM H ®M JH A [ @ e W 0
forega feooli Tl

b) How would you handle a scanty baggage guest?

Explain. 6

TR Fcd QMM dTdl AT &l I Y FITed 27
T |
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3. Write short notes on:- 6+6+6=18
a) Pest control

b) Waste Disposal

¢) Colour scheme
e femim ol
A) Fe FEFW

q) w0 HERm

q) M A AR

4. Define the following terms: 18
1) Linenroom ii) Protective cloths
iii) VIP room iv) Facade cleaning
v) Furniture vi) Guest room
vii) Guest special request viii) Fixture

ix) Standard rooms
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(5)

ffeiaa T&l il TR Fitaa

i) fo = & ii) T ATl I
iii) dr.3m. 9. W iv) FHE Hl TEE
V) WA vi) HEHM F F
vii) HEAH A G WAL viii) TR

ix) HAHE FE

5. a) Explainroutine task of a Housekeeper in a hotel.
‘ 9

U ElTd H Z&TRW H1 ETa] 1 A9y

b) Explain various administrative duties of
Housekeeping personnel. 9

TEATA FHAT & GUTAE FAT FI AHIA

6. What is Laundry? Explain laundry process. How
Guest Laundry i1s Handled? 6+6+6=18

‘RO AT P E? FUE A WA HOTHEEA
HEAM | FUL FI gAE A THT B AT E7
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(6)

7. a) Introduce maid's cart. Why it is necessary in
Housekeeping department? Explain,  3+9=12

T FE H IR il FE e AR faam |
i qEE €7 qeeneal
b) Draw aneat diagram of maid's cart. 6

‘UT FIE & UF W5 THiERA Hid|
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