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FOURTHSEMESTER

HOTELMANAGEMENTAND
CATERINGTECHNOLOGY

SCHEME JULY 2011

ACCOMMODATION OPERATIONS - II

Time: Three Hours Maximum Marks : 100

Note : (i) Atteurpt total srx questions. Question no. 1
(Objective type) is compulsory. From the
remaining questions attempt any five.

sd E: uQq 6a +lPqqt qei aiqi6 1 (48fr8
r+I-{ nr) qFmd Bt e}q uqt'i it t ffi rfq +i
6d fif{ql

(ii) In case of any doubt or dispute, the English
version question shouldbe treated as final.

ffi fr ffiR t {ta qra i{dru +t Rtfr fr
eii-fr sTM t qqq hi stfrq qr+ qrhnt

1. Choose the correct answer. 2 each

u& u+r 6r;r-frr +lfrq,

i) Cabarais a room situated at

(a) Top floor (b) Swimmingpool

(c) Landscaping (d) None
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6q*r .,r{r R{a J *
(er)a#A ild r{ (q) rrurora fi qn
(q) U, Fmiur h qm (e) +ti T&

, ii) Guest room cleaning is done by_
(a) Rootr boy (b) Supervisors
(c) Managers (d) All of the above
t6qn t +.R 4i Rm.ri 41 qr-tr t, anr
(q)6q ffi anr (q) gr.drfl{ arr
(u)Gr+i aru (e) uu{6 qq

iii) Lines is cleaned by:-
(a) Pantry @) Laturdry
(c) Linen room (d) None

fuqq +t und +t wft B arr
(il)tfr (q) arfi
(u)turq oq (e) ati i-&

iv) The head ofHousekeeping deparlment is_
(a) Housekee ing manager
(b) xecutive House keeper
(c) General manager

(d) None
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(3)

616-{r +1Fi=r frs{Fr 6r ryq a-dr t
(q)as{ alFirr xir+ (a) \rqBtq asefrq{
(u)w+ra tiqr (q) fr {e

v) Tum down service is also known as-

(a) Evening service

(b) Night service

(c) Morning sewice

(d) None

'C ersq sffist qdi qrdi t
(u)trr +1 tdr (q) m +1 tdr
(H)U{6 mt tdr (q) fr rfr

2. a) Writeadetailednoteonbeds andmattressesused
in hotel industry. 12

dw sehr fr arq s{ri qrft Gruil{i \q ,T-tfr T{ \rfi
fffiiMfrffit

b) How would you handle a scanty baggage guest?

Explain. 6

\r{' Bi-f,r HrrrFr qlt qfrf}l +1 enq t* Tiqrda t?
uqsrsl
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(4)

3. Write short notes on:- 6+6+6:18

a) Pest control

b) Waste Disposal

c) Colour scheme

TifeTq EqFRi ftlM,

eI) +iz ffiaur

q) e',.Rr FrHRur

() i'ti +1 qtqat

4. Define the following terms: 18

i) Linen room ii) Protective cloths

iii) VIP room iv) Facade cleanir-rg

v) Fumitr-re vi) Guest room

vii) Guest special request viii) Fixture

ix) Standardrooms
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(s)

Fmft{kd rfr fri qRqrfrd +ifrA

i) fuqq Eq ii) {dri 4rA @
iiil fr.qd.ft.oR rv) qffis ai {qri
v) Hfiqt vi) {6{l-{ S'l 6rl{t

vii) fr5qrt +1 qrs qrPiTr viii)ftq1

i*) ql-izF 6rl-tl

5. a) Explain routine task of a Housekeeper in a hotel.
9

!a dro d argffitq-t al Aqili *i qqEn-rat

b) Explain various administrative clr-rties of
Housekecping persotinel. 9

T{qzrp{ m.ffi4i h qamkm e6r.if air rqfli .rrE'l

6, What is Laundry? Explain laundry process. How
Guest Launchy is Handled? 6 f6+6:1 8

(ffi ginrt flr t? +qE *i +1 qBqr A qqgT{ar

tdqn fr +l-.sl +i g_ur{ l+-s u-on +1 qrdi ti
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(6)

7. a) Introduce maid's cart. Why it is necessary in
Housekeepingdeparlment? Explain. 3+9:12
,te +-rd, ar qfr+q frfrtt z16 rJ6 qt-{qr frqrq ii
+ii rnqlqa t? ffirr*l

b) Draw a neat diagrarn ofrnaid's carl. 6

'tg +-rd' 4r \-{ ss furia< +tfrtr

_er@}1<>€_
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