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Enrolment No. covvvvvirieicinininnenns

Third Semester
HMCT
Scheme July 2011
ACCOMMODATION OPERATIONS - 1
Time : Three Hours | [Maximum Marks : 100

Note : (i) Attempt total six questions. Question No. 1 i3
compulsory From the remaining questions attempt
any five.

o1 B: BT & e i 1 et 2| Tw e A R
fes=dl dfar 3 & AT
(it)y In case of any doubt or dispute, the English version

question should be treated as final.
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1. Fill in the blanks- . 10
Res = R-
{Box Sweeper, Suit, Hoﬂywood room, Spring cleaning, Linen
chute, Jeweller’s Rouge, Daily cleaning]
(i) A pink oxide of iron used as a fine obrasive for polishing

silver 1s called .

& B THDH & T v 1 s S FY § IUA

(i1) rooms have kitchen facilities.
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_______________ i1s a vertical passage, or pipe, used in

multistory buildings especialiy hotels to quickly transport

soiled linen from various floors to the laundry.

_______________ v Feafer A a1 ugy & et 3w agwfsen
aRA!, faomax deat 4, W foem o faftm 55 @
AlS! a& et § vgam & fore faa s 8

_______________ is a manually operated cleaning tool used

to remove dust, liter and debris from soft floor coverings
and carpets.

_ m Hwpe w9 g dafta R 3w @
forrat 39 =R’A wet salRm sk = | o, ge 3k
e @ ge™ & fore fasan s

Athrough, deep cleaning of a house or property, including

tasks beyond regular cleaning, like airing out, cleaning
rarely cleaned areas is knownas

R o iR 2B ) e & e e Forerd Frafir
TEE $ FE PH U BU MU & B TEE HA
wihd &, I d |

Draw an organisation chart of housekeeping department of a
large S star hotel. Explain the duties of floor supervior and

desk supervisor. 18
TP 93 5 NaRT Bieet & ERaaitT v &1 gae | g9
TR GIRATESR 3R 356 URARTR & parcd| Bl AR aR|

Write short notes on any three 6-3=18
{a) Cleaning agents

(b) Spring cleaning

(¢) Maids Cart

(d) Laundry.
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{a) What role does the housekeeping play in making a

guest’s stay in a hotel a memorable? 9

foet gea o sifafer & yarg & aeR e | m&"tﬁr
@ T YT Ay 27

(b) Discuss the various functions  of housekeeping
department in a hotel. 9

& Brea § gty oy & e ol w aaf &

Define Public area. What precautions should be taken while
cleaning of public areas? Explain. (8
qESTE 87 B RN Bfoe) Tdatie et S wwrd axa
T FT-FT WU @ AET| qHEEr|

What are the principles of cleaning? Explain various tvpes of

cleaning agents and their uses. 18

Wmé‘iﬁl@‘—ﬁaﬁﬂ??%ﬁﬁumuésﬂk};:}é?ﬁﬁmwaé
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(a) Write about the importance of flower arrangement in a
hotel. 9
U Eicel H Bell 3 aw] & R & an o fafau)

(b)  What a care to be taken for Indoor plants? Explain. 9

g3 dtelf &Y 39-3 $Y A AfRe? FwEEy)
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