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Note : (i) :\ttempt tcital si.t cluestions. Question No. I is

compulsor"y From the remainillg qLrestictns attempt

an.t .fire.

pm E: 6TnT d ssq 6r{itr 1 arffi dt dq HE* t *
fu€ mu o) e-o dtBer

(ii) In case of any dor.rlrt or dispute, the Englislt vet'sic,n

question should be treated as final

ft'& fr n-{rx h d"tr s{erqT fr-fla fr fuT{t { 3rffi
tn"qi b Heq fr1 3Tkq TTffit aT*TIt

i F il1 in the Lrlanks- 1 0

Rm eni't+t-

fBox Srveeper" Suit" Holll,wood room. Spring cleanine. I-inen

chute. Jeweller's Rouge, Dailll cleaningl

{i} A pink oxide of iron used as a fine cbrasive ti:r polishing

silver is called

qr& fti aqffii e fu E6 qfiT s'qq'+6 h mE d Jq*IT

frru sri cT* rir* e Tsr$t Bu-ffi.l-$s 61 dr& S , _, t

(ii) rooms have kitchen tacilities

Fi 2()2-i/(',-lC I

6q* r*}-$ # gBqr rl& *t
Pl'o
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is a verlical passage, or pipe, used in

rnultistory buiidings especialiy hoteis to cguickiv transpo(

soiled iinen from various flor:rs to the laundry.

u-o :;eafer< qrf ffi vt5q d fr-m-drr rqdrr qqqfr-dr

{qn"f, fu}q-#-r ffi {, {A fr*t e} frft{-$ iffi d
mrfr ro qfis-dT * qqa:t h ftE ftql Hr-dT dr

is a manuailv operaled c.leaning tool used

to retnove dust, liter and debris frorn soti floor correrings

and carpets.

uffi {-ql{m sq * ffia q-D-d :q-ox"r *
frfi-or 3q-qtrT Trq wt 6EfuT s*{ mTdq * qo, q-$r dr
q-ir& 61 siri * fu fuqT ardr *'l

(v) A through. deep cieaning ofla house or properr),', inciudrng

tasks beyonci reuular cleaninq. like airing out. cleaning

rarell' cleaned areas is knou'n as _ ____

ffi q{ ?n gqfr'fr $ ?RF t Trrfr nBT$ ffi'ffie
stnr$ & s{rnqr ffi HrF fuu Tis ffi fi H.nr$ arqT

E{Tfna *, Sfr arr ardr e I

I Draw an organisaticn chart of housekeeping department of a
large 5 star hotei Explain the dr-rties of floor sfifiervior and

desk supen'isor. t8

tffi 6g s f+rff.il *d,d b amqetft'rr frqTrT 6r {irrdq ard offsl
urfr< grc+rE-* s*-i **o EqrdT$sq b e*trifr q'rel mtr

riii)

(ir')

i. Wrire shofi uotel on anv three

(a) ('leaning agents

(h) Spring cleaning

(c) \laids ('art

{d) L.ai-rnrlry.
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ffi fiq qr rilenq hqfr frril 
'

(3T) ffiftfu Etc
(6i fur dfrq
(H) t.sq mrC

(d) mr$

{a) What role does ttre housekeeping piay in makirig a

guest's stay in a hotel a rnemorable? I
fuS Frdi{ t 3{frf* b n+r:s d qrarm Effi fr rrm#ftT
# mn Ttr6r *& *i

(b ) Discr:ss the various l'unctions of liousekeeping

deparlment in a hotel. q

frffi dt-m fr 6ffifr1ffiq frqET b frftq mrd q{ a-qf mtr

Define Puhlic area. What precautions shor:ld be taken nhile

cleaning of public areas? Explain. 18

HTdnftffi &ir e}qfu{Tfrn othsl HrfsB-6 &H fi qwd 6ri
srrdr ffirr-ffin 3TE$ffi rsfi urBEt strsiwl

6 Wirat are the principles ol cleaningl) Erplain various tvpes of
cleaning agents and their r-rses 18

qTrrr {w$ e frarrf, ffi d? BF{q q-6R b -*-r$ & qTqrq E?i

3qh 3qqlT anr eqHr$sl

' (a) Write alrout the importance of flower arranqemel]t in a

hotel. g

um *sm d g,d\ d qren & q6is b qTt t frfusi
(b) \4rhat a care to be taken fcr Indcor plantsr Explain. g

Fsk defi d ts-tqr & 6-{ft arBu eqsT$ut
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