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Third Semester
Hotel Management and Catering Technology

Scheme July 2011

ACCOMMODATION OPERATIONS - I
Time : Three Hours Maximum Marks : 100

Note : i) Attempt total slx questions. Question No. L is compulsory.

From the remaining questions attempt any fiv e .

gf, E: caq Ed'6ftq r qaq arqm 1 3rFrqrd t r cls ceii
{ t m.-6 ciq o\ 66 fifuv r

ii) In case of any doubt or dispute, the English version question

should be treated as final.

ffi rfr q-arR il *rit erersr frqrE fr Rft { GiiS'rTsr fi
qaq e\ 3ifrq q-rT qrirnr

1. Definetheterms(anyfive): 5 x2=10

i) Linenroom ii) Floorpantry

iii) Scanty baggage r0 DND card

v) Trolley service vi) Key card

frrq e-+Tei fr qrcqr oir (oi{ qfa)

I d'ft< sq iD wk tR
iii) riid +i-q lv) S.s{ S. o-rd 
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v) fd r+trs vi) fr o.rg

2 . What do you understand by linen? Explain various types of linen used

inhotel. Explaininbrief. 18

fr.{-{ t oils err qq-fl-A tz t)-ca { Bqq)r di qrd frfu* non b
fu.{-{ il slt ii $qsEqr €e)c if qrccqr otr

3. a) Write about the importance of flower affangement in a hotel. 9

sd +.d { Rd ft q+*en } q-il.q b eTt if ftfuqr
b) What care to be taken forindoorplants? Explain. 9

{-st de} fr Ms Ard o-{ft qGq? Hqsr$ql
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4. a) Drawaneatlayoutoflinenanduniformroom. 9

fu-q-{ si {Fmd Eq mr densd q+6}1

b) What arethe advantages and disadvantages of dry cleaning? 9

Fq frafir S an+ C 6rR h eR iT {nrsql

5. Differentiatebetween 6+6+6=18

i) Front area and back area

ii) Manualequipments andmechanicalequipments

iii) Onpremiselaundry andoffpremiselaundry

siil{ q-dr{dt

D qqt qrdT fi{ qq dd qrdT eh

ii) qmdq tssfr-{q G qiB-6 sqfr-wr

iii) cfrw & Giq( did G cftq{ } n-ts aid

6. Explainthedutiesandresponsibilitiesof 9+9=18
i) Executivehousekeeper

ii) Control desk attendant

frq fr o-fui C ftilt.q|ftd 6 qq-nr{tr

g orffi r;t mierm

ii) fuirq ts wr+o

7 . What is the role of housekeeping department in a hotel? Explain in
brief by giving suitable example. 18
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