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Third Semester
Hotel Management and Catering Technology
Scheme July 2011

ACCOMMODATION OPERATIONS -1
Time : Three Hours Maximum Marks : 100

Note : )  Attempt total six questions. Question No. 1 is compulsory.
From the remaining questions attempt any five.
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i)  Incase of any doubtor dispute, the English version question
should be treated as final.
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1. Define the terms (any five): 5%2=10
1) Linenroom i) Floor pantry
i) Scanty baggage iv) DND card
v) Trolley service vi) Key card
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2. Whatdo you understand by linen? Explain various types of linen used
in hotel. Explain in brief. 18
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3. a) Write about the importance of flower arrangement in a hotel. 9
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b) What care to be taken for indoor plants? Explain. - 9
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4. a) Draw aneatlayout of linen and uniform room. 9
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b) What are the advantages and disadvantages of dry cleaning? 9
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5. Differentiate between 6+6+6=18

i)  Front area and back area
) Manual equipments and mechanical equipments
) Onpremise laundry and off premise laundry
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6. Explain the duties and responsibilities of 9+9=18
1) Executive housekeeper :
i)  Control desk attendant
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7. Whatis the role of housekeeping department in a hotel? Explain in
brief by giving suitable example. . 18
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