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Third Semester
Hotel Management and Catering Technology
Scheme July 2011

ACCOMMODATION OPERATIONS -1
Time : Three Hours Maximum Marks : 100

Note : )  Attempt total six questions. Question No. 1 (Objective type)
- i1scompulsory. From the remaining questions attempt any five.
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i) Incaseofanydoubt or dispute, the English version question

should be treated as final.
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1. Choose the correct answer. 2 each
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1)  Housekeeping department is headed by
(a) Floor supervisor
(b) Control desk attendant
(c) Resident manager
(d) None
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i) Shower curtains are used in:
(a) Windows (b) Door
(c) Bathroom (d) Kitchen
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R4 is used for

(a) Bathroom cleaning
(b) w/ccleaning

() Glasscleaning

(d) None
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Following is used for glass cleaning

(@ RI (b) R2

(c) R3 (d) None
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'‘Bathmat' is akind of

(@ Soap (b) Shampoo
(¢) Chair (d) Linen
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2. Explain the duties and responsibilities of 2x9=18
a) Executive housekeeper
b) Control desk attendant
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3. Draw an organisation chart of housekeeping department of'a five star
hotel. 18
e gfa RIGRT Biee % T8 @ R & Sieeied a1 B e

4. Explain the standardised cleaning system followed in the laundry ofa
five star hotel. Also discuss types of cleaning. 18
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5. Write the cleaning procedure of 18
a) Public wash room
b) Lobby
¢) Rooms
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6. Explain the care and cleaning procedure of following (any three)
3x6=18
a) Marble surface

b) Metallic surface
¢) Wooden surface

d) Carpetsurface
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7. What do you understand by indoor plants? Give any three indoor
plant's name. List down any six tools used in flower arrangement.

3+6+9=18
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