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Third Semester
Hotel Management and Catering Technology

Scheme Juty 2011

ACCOMMODATION OPERATIONS _ I
Time: Three Hours Maximum Marks : 100

Note : I Attempttotalslxquestions. QuestionNo. 1 (Objectivetype)
is compulsory. From the remaining questions attempt anyy'ue.

ga E: qer Ea fifrq I eeT tr-qi6 1 (e-qfu q-6-t-{ or)
3TFtrd t r rlq qarl { t A;6 dq d ea 6feq I

D In case ofanydoubtordispute, the Englishversion question
shouldbe treated as final.

frrS tfr q-6tr b fro ereffi frqrq fi fuft { eiM qrqr il
qeq o) 3fftq qpq qr$rnr

1. Choose the correct answer.

s& sirt 6-r qqq fiftqr
D Housekeeping department is headedby

(a) Floorsupervisor

O) Control desk attendant

(c) Residentmanager

(d) None

ETsr-frFh ftqq 61 qgs Ef-dr t
(3T) Hil6'Frfrer6

(E) Fr{izur ts ott+r
(s) ftelq rftrfr
(q) 6H re

D Showercurtains are used in:

(a) Windows (b) Door
(c) Bathroom (d) Kitchen
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atu C wdrr dii t
(ei) ffi w (e) w{ii) w
(v) er+rm fr (q) rst$ d

m) R4 is used for

(a) Batlnoomcleaning

(b) w/ccleaning

(c) Glasscleaning

(d) None

3rR 4 (R4) sqqlrr +-dT t
(er) HFTTTrn qhr{ b ftd
(q) w/c qsr$ + ftrd

(s) ffifrq.nr{+ftrn
(q) ot{ Te

iv) Following is used for glass cleaning

(a) R1

(c) R3

o) R2

(d) None

ofq fr qqT-{ b ftr} ffifu--o w+T fuqr qTdr t
(a) ern r

(H) sTrs 3

v) 'Bathmaf is akindof

(a) Soap

(c) Chair

'q1uJ-$g' t q6 !-mr{ 6-I

(GT) qqr

(E.) g-s
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(e) oTR 2

(q) oH c-e

(e) ,lq
(q) fuq.-{

O) Shampoo

(d) Linor
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2. Explain the duties and reqponsibilities of 2 x 9:18
a) Executivehousekeeper

b) Control desk attendant

frqfro-ffi*tr:ffiqTdeqflglr
GT) o.rffi T6 riu6
q) fuiflT t.qs s6pr6

Draw an organisation chart ofhousekeeping departnent ofa five star

hotel. 18

96 irq fu-dnT E)-iF b [d rsrq fi]Tq fi qrC s] .m-Edt

Explainthe standardised cleaning system followed in tlie laundryofa
five starhotel. Also discuss types of cleaning. 18

\'f, dq fu-dm E)-.d d 6q-g t.rt.i 6 qrq-6-f--d esl-{ @-fl{er @)

lrqs.r$r EsT-$ b !-mTii fr tfr e-qf frRrdr

Write the cleaningprocedure of 18

a) Publicwashroom

b) Lobby

c) Rooms

qsT-{fr!-frqTCfuMr

3T) €rffi6 qir w
E) di,ff

rr) oqi

Explain the care and cleaning procedure of folloiving (any three)
3 x 6:18

a) N{arble surface

b) Metallic surface

c) Wboden surface

d) Carpet surface
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fuftfud fr Hrqqr+ qE qsT$ sfuqT d Hqsrg (eil$ fr{l
sr) Tirrr{T{ str6

q) Er.-g qd-6

n) Eqtg) qEE

E) onqu scl-d

7 - what do you understand by indoor plants? Give any three indoor
plant's name. List down any six tools used in flower arrangement.

3+6+9:18
Gridfto qftn t 3TTs Ezil rrqst tz ffi fi fr{ 3ridft6 drii il qrq

roeir Ea ET+*eII { Stqld ftr} qri erd A16 u. srowii ol
rfftq< o.il

-€rer;@e-
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